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Outsource
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Product realization
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1 . .
Documentation requirements

2
Documented Procedure
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: Quality manual
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Exclusion
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: Control of records
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Management responsibility
2 .
Management commitment
3 .
Customer requirements
4
Customer focus

5 Quality policy
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! Planning
2 . L
Quality objectives
3 Quality management system planning

4 Responsibility, Authority and Communication
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: Management Representative

2 ..
Internal Communication
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! Management review
2 _

Review inputs
3

Feedback

4 .
Review outputs
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Resource management
2

Human resources

3 ..
Competence, training and awareness

AR



YeoA w‘).)s Q.. 9)9‘ é)‘AJLuA‘

L gkl = )BS850 sla)ls a5 SLS)I 5hs 9550 slo Soulls oes - Al
sims e ol ) Jgamma bl

s glp a5 SLeladl b bl b Gojsel (10,51 ool b o pdiie 5 lge 50 - o
ates p3Y Gl 0 90 (Sl &,

sasplonl laladl il sl - &

5 99> Lol Coeal 5 (o9 Lo 5l LS, Sl 5l plieb] Jgam - o
5 ditwd o5 Wi lo &S lie cuiS Blaal a4 oliiws o il a5e> 4

A 40 4,55 g O,lee ¢ jgel (e 4 bg e canbio low (6)l0gS5 - o

(o9 g9, T-Y-F
'es by Y-

Ly ol b glodail an pliws cga 5L 0,50 el ol Lol
o 3l )l B g w12 e 1) Jpare 4 b e slaatulss
] ) s))‘g..o J.ol.w S yg0

il Elaasli g 15 e ¢ oy lazsls — il

5 Olidley o2 g Jl5dlecen o) wl )b 4 g pe Sliga - o

Sl U LMl Jols i g o> Joli) oot Slocidy Sloas -
(S|

Y)lS Lo f-%
Ly ol L Gl s ol cz 3 5y9e LS s sl e

! Infrastructure

2 .
Work environment
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! Product realization
2 Planning of product realization

3 Output
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: Quality plan
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Customer related processes
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Customer communication
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3 Control of design and development changes

YA



YeoA w‘).)s Q.. 9)9‘ é)‘AJLuA‘

izl Sl 556 b Jold il (2555 5 (Plhb Sliass 65550 008
S5 bl Blew ail cewl ool g 38 5 aS o Jgame g dSics
(D90 g9, F-Y-F o @) 098 (6 )l b 5590 SLeladl g5 50 g Ol s

'y )5 F-v

ays el g -F-Y

&l oabpation Ll b oadig a5 Jgame a5 ail (loebl Wb olojls
Jyasme 5 008 el ol Jlosl J,08 058 5 550 s Glilail oy >
gl om Jolie o oaiig i B Jaasme 5L 4 Wb sl >
Al adls (S 2l Jpare 2 b Jyame

SLalll Gebo 2 Jgamme uals 5o (BT QU5 s 2 1) QEaS asll L losls
Ot b vz o5l s (bl el gl jlme S Sl 5 b, olejles
SIS b (2Ll 5l (A 5900 SLeladl gi o g a2l gl Blgm 09,5
(g g9, T-Y-F 0 @) o9

T s oleMbl  Y-F-V

Bl 25 0)lge Jold 99

et 5 Lanl b (ol b, (Jyame a6 4y bgi e Sl -

5 GBS, ooy bl axly 4 Loy e Ll - o

oS Ca e i Slol I - =

ColaS 5l oauS el 4 Wy 3> (6l eals aseine Sl el 5 i Wb el
b oliselol Lol

: Purchasing

2 . . .
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Production and service provision
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Validation of processes for production and service provision
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Preservation of product
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Control of monitoring and measuring equipment
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1 . .
Measurement, analysis and improvement
2 o
Monitoring and measurement

3 . .
Customer satisfaction
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Monitoring and measurement of processes

2 o
Monitoring and measurement of product
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! Analysis of data
2
Improvement

3 . .
Continual improvement
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1 . .
Corrective action

2 . .
Preventive action
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